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Nationwide Insurance Company’s On Your Side Appraisal Program is an optional claims service provided 
as a benefit to our members 

In choosing the On Your Side Appraisal Program you will receive: 

♦ Priority handling of your damage appraisal and claim.

♦ A computerized appraisal of damages by a qualified collision repair appraiser.

♦ You are guaranteed that the Nationwide  appraisal:

• Is fair and includes all damage related to the accident that was evident at the time the vehicle was appraised; and

• Includes in the repairs and settlement any hidden or missed damage caused by the accident; and

• Meets general accepted industry quality standards; and

• Nationwide will replace any defective quality recycled part, reconditioned, remanufactured, OEM surplus, and any quality

replacement parts as specified on the appraisal, for as long as you own or lease the vehicle.

♦ If you are a policyholder, a New York State Certification of Automobile Repair form.
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I understand that the On Your Side
® Appraisal Program is an optional damage appraisal service, 

and that I am not required or obligated to have my vehicle repaired at this shop or any other On 

Your Side® Appraisal Facility 

The On Your Side® Appraisal Facility has informed me of the above, and has provided me with the damage appraisal, 
appraisal guarantee, and if a policyholder, a Certificate of Automobile Repair form (NYS APD 2) and postage-paid 
return envelope (Section 216.7(b)(19)(ii) of Regulation 64 [11 NYCRR 216]). 

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR OTHER PERSON FILES AN 

APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF CLAIM FOR ANY COMMERCIAL OR PERSONAL INSURANCE 

BENEFITS CONTAINING ANY MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE PURPOSE OF MISLEADING, INFORMATION 

CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO, IN CONNECTION WITH SUCH APPLICATION OR CLAIM, 

KNOWINGLY MAKES OR KNOWINGLY ASSISTS, ABETS, SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF THE 

THEFT, DESTRUCTION, DAMAGE OR CONVERSION OF ANY MOTOR VEHICLE TO A LAW ENFORCEMENT AGENCY, THE DEPARTMENT OF 

MOTOR VEHICLES OR AN INSURANCE COMPANY COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND SHALL ALSO BE 

SUBJECT TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE OF THE SUBJECT MOTOR VEHICLE OR 

STATED CLAIM FOR EACH VIOLATION. 

Claim Number: _____________________________   
Owner’s Signature: _________________________     
Collision Repair Facility Selected: ___________________________ 

Ask the shop about our program which allows you to monitor your repairs on-line, at your convenience and communicate with the shop 

through text messaging and/or email. 

% Check here if you would like to participate in this optional program.

 Please give a copy of this damage appraisal to your repair shop.

If you have any questions regarding the appraisal, please call 1-877-777-2022 
Pursuant to § 2610-a of the New York Insurance Law, you have the right to use any rental vehicle company or rental company 

location. 

If you are considering a rental vehicle and would like to take advantage of Nationwide's preferred vendor rates, please contact 

Enterprise Rent-a-Car at 1-800-272-1227 

Nationwide Fax 1.877.777.2033 
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